ATM CARD APPLICATION FORM

Enter one letter in each box /cell below

Bank of Baroda (T) Ltd.

Dar es Salaam branch

Plot No. 149 / 32, Ohio / Sokoine Drive,
PO. Box 5356, Dar es Salaam, Tanzania
Tel: 4255 22 2124456/72/87.

Fax: +255 22 2124457

Email: bobdar@bankofbaroda.com
www.bankofbaroda.com

Arusha branch

Plot No. 12/ Block E, Goliondoi road,
PO. Box 3152, Arusha, Tanzania

Tel: +255 27 2544986 / 2548306

Fax: +255 27 2544955

Email: arusha@bankofbaroda.com
www.bankofbaroda.com

Kariakoo branch

Plot No. 8, Block No.13, Mafia Street,
P.0.Box 5610, Dar es Salaam, Tanzania
Tel: +255 22 2185721/22 2185390
Fax: +255 222185403

Email: bobkar@bankofbaroda.com
www.bankofbaroda.com

Mwanza branch

Plot No. 153, Block T Kenyatta Road
Mwanza, Tanzania

Tel:  +255282501421 (D)

Email: bobmwa@bankofbaroda.com

Name

Customer ID

Address Line 1

Address Line 2

Address Line 3

City

Region

P.O. Box

Phone

Country

Date of Birth

Gender

Account Type

Account Number

Date

Signature

Card Number

Date handed over

Signature

Please see Terms & Conditions overleaf




Terms and Conditions of ATM Cards

2B

10.

1.

12.
13.

No. of withdrawals per day (midnight to midnight) is three (3)

Maximum amount of withdrawal is Tshs. 400,000/= per transaction

Minimum amount of withdrawal is Tshs. 5,000/=

Withdrawal of amount is in multiple of Tshs. 5,000/=

Denomination of notes is Tshs. 5,000/= & 10,000/= (Subject to availability of the notes in ATM at particyular time).

Tshs. 10,000/= denominations will be given first to the possible extent and one or two 5,000/= denomination will be given
making and balance at last (card holder does not have the chance of specifying the denomination).

More than one retail (Saving or Current) of the same card holder can be attached to the same card with specifications of
account as primary one..

Fast cash facility debit the withdrawn amount to primary account of the customer. Fast cash facility gives you eight predefined
amounts.

If cash is not taken by the card holder from the ATM (Slot) within a certain time, the ATM takes the cash back into system and
the already debited amount will not be credited back(released) into account by ATM system. Such amount are verified by two
Bank officers, noted and credited back into respective account as per the information in the systme. The back decision will
be final and binding to the card holder in case on any discreoancy/dispute.

ATM password/pin is of 4 digits number (numeric)
It is of card holders choice and it is the responsibility of the card older to remember the password/pin.
initially Bank provides the default PIN through system and card holders is required to change it as soon as he/she receives it

On Completion of the transaction the card comes out of ATM followed by beep sound as a hint. The card has to be taken out
completely by card holder immediately otherwise thw card will go inside the ATM and the ATM gives one more chance
putting the card out . At this time if the card is not taken out the ATM captures it inside ATM. The card holder needs to
approach the branch staff for necessary action.

If the PIN/Password is fed wrongly for three consecutive times, the card will become INACTIVE.

Cash can be deposited in ATM in envelope (envelope) will come out of ATM on giving needed information) and the ATM gives
receipt for the amount. But the envelope / deposit is subject to verification by two bank officials before crediting it into
respective account. Bank decision will be final and binding to the card holder in case of dispute / discrepancy on deposit.

Three deposits per day will be accepted per card. The maximum amount of deposits is Tsh. 400,000/= per deposit

The cash should not put into ATM directly. It has to be put into envelope and the envelope is to be put into ATM as per
sequence of the steps. Card holders can write his / her name, account No..., date & time deposit.

Fund transfer is possible between the accounts of the same card holder.

Card holder are advised to exercise their option of printout of any action from the ATM.

There are no charges for card issuing, renewals.

There is no transaction cost on any transaction.

If the PIN/ PASSWORD is forgotten, the bank will regenerate & provide the same to the card holder request on payment of
Tshs. 20,000/= + for card Tshs. 10,000/= for new default PIN.

..................................... do hereby confirm and state that i have read the above terms and condition of the operation of ATM

card and have understood the content of the terms and therefore do hereby agree that the said terms and conditions will be
adhered by me and undertake to comply with the same whenever applicable to me.

Signed at dar es Salaam/ Arusha

SIGNAUIE ..o

Card NO. oo



